
(802) 468-7697

support@cicpowerbox.com
cicpowerbox.com

CIC POWERBOX WARRANTY
Please Read the Following Carefully:

CIC POWERBOX LLC, nor their distributors, make no warranty or representation that the
purchaser is qualified to make any replacements or repairs to the product. The manufacturer and/or
distributor explicitly states that all parts replacements and/or repairs should be handled by certified
technicians only. The purchaser assumes all risk and liability occurring from his or her repairs
and/or removal and installation of replacement parts to the original product.
WARNING: Dismantling, Modifying, Drilling or Cutting into the CIC POWERBOX will result in
the immediate VOID of the manufacturer’s warranty and could result in FIRE, EXPLOSION,
PROPERTY DAMAGE, PERSONAL INJURY, or DEATH.

CIC POWERBOX LLC has limited WARRANTY’S on all products manufactured against defects in
materials and workmanship for a period of 90 days from the date of original retail purchase.
CIC POWERBOX provides a 1 year limited and prorated warranty on its internal Battery. The
Battery’s expected life is 5 years in the field, but the warranty covers replacement of the battery up 
to 1 year on a prorated basis as long as the battery has been cared for and kept properly charged 
over its life expectancy as described in the owner’s manual. Warranty shall not cover any battery that  
has been depleted of its state of charge to 0% or near 0%, during any stage of its life, causing total 
battery failure and loss of ability to recover capacity. This non-coverage also relates to any long-term 
storage of the battery system without providing any charge or normal required maintenance during 
the storage period. These warranties are subject to the customer’s compliance with the proper 
installation and hookup of the POWERBOX in or on a vehicle and the proper operating and functional 
use of the CIC POWERBOX products as outlined in the installation manual, recommendations labels 
and other documentation. Warranty covers normal wear as may be expected over time. Any damage 
to the POWERBOX, including dents, cuts, punctures, holes, or indications of misuse or abuse shall 
void the warranty.

If the internal chassis of the POWERBOX is opened or breeched in any way, warranty is void.
Warranty does not include cost of normal maintenance as may be required for minor mechanical
adjustments, leaking clamps, and installation adjustments. Warranty is not transferable. All warranty
expenses for dis-installation, return, and re-installation are at consumers’ cost. Warranty shall 
include all labor for replacement and repair of materials that fall under warranty.
Warranty does not cover failures due to any act of God or other force majeure events beyond the
manufacturer’s control.

Please see additional warranty information located on the website at www.cicpowerbox.com .
Contact CIC POWERBOX, LLC for any specific need you may have at 802-468-7697 or write us at
the address shown below or contact us via email through our website www.cicpowerbox.com


